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Parent’s Feedback 

 

Parameter Excellent  Good Average Needs 
Improvement 

Total  

Opinion about the cleanliness and 
beauty of the college campus 

6 10 0 1 17 

Feedback  frequency in Percentage 35 59 0 5 100 

 

 

Parameter Excellent  Good Average Needs 
Improvement 

Total  

Opinion about the condition of the 
toilets in the college 

3 12 2 0 17 

Feedback  frequency in Percentage 18 70 12 0 100 
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Parameter Excellent  Good Average Needs 
Improvement 

Total  

Opinion about the organisation 
of class routine 

8 7 2 0 17 

Feedback  frequency in 
Percentage 

47 41 13 0 100 
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Parameter Excellent  Good Average Needs 
Improvement 

Total  

Opinion about the classrooms. 6 11 0 0 17 

Feedback  frequency in 
Percentage 

35 65 0  0 100 

 

 

Parameter Excellent  Good Average Needs 
Improvement 

Total  

Opinion about the library facility 3 13 1 0 17 

Feedback  frequency in 
Percentage 

18 76 6 0 100 
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Parameter Excellent  Good Average Needs 
Improvement 

Total  

Opinion about the cooperation 
from library staff 

7 10 0 0 17 

Feedback  frequency in 
Percentage 

41 59 0 0 100 

 

 

Parameter Excellent  Good Average Needs 
Improvement 

Total  
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The teachers are helpful and 
cooperating? 

11 6 0 0 17 

Feedback  frequency in 
Percentage 

65 35 0 0 100 

 

 

Parameter Excellent  Good Average Needs 
Improvement 

Total  

The office staffs are 
cooperating? 

7 9 1 0 17 

Feedback  frequency in 
Percentage 

41 53 0 0 100 
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Parameter Excellent  Good Average Needs 
Improvement 

Total  

Opinion about support from 
non-teaching staff of the 
department. 

5 11 1 0 17 

Feedback  frequency in 
Percentage 

29 65 0 0 100 
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